General Rules for the Provision of Services
via Audiotextual Lines
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Version no. 4, effective from 1.3.2010
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1 INTRODUCTION AND SCOPE OF COMPETENCY

1.1 Purpose

This document (ATX Codex) serves Customers (conssimesing Audiotextual Lines and helps them comenehthe
functioning of these lines and services providedodgh them. The ATX Codex further serves Providers,
Partners/Aggregators and Operators as a recommesatienf rules for the operation of Audiotextual ésnin the Czech
Republic.

The document was created through cooperation oAglseciation of Mobile Network Operators (“APMS”jtivthe
Association for Information Technology and Telecommications (“ICTU”). These recommendations aretakom the
experience of ICTU and APMS members (“Operatons’thie operation of these services in the Czech BRiepand from
their experiences with similar services abroad.

The aim of the document is to define a transpaaadtalso non-discriminatory environment for thevision of services via
audiotextual lines, with an emphasis on consumeteption and the long-term improvement of the rapoh of these
services on the market.

1.2 Glossary

Audiotextual Links (ATX) premium-rate lines interdléor the operation of content- and voice-basevdices
provided on numbers and number ranges reservatdse services by a valid
Numbering Plan

APMS Association of Mobile Network Operators

ICTU Association for Information Technology and @ebmmunications

Czech Telecommunication Offic€TU)  central administrative body for State admirggtm in matters governed by
law, including market regulation and the stipulataf terms and conditions for trading
in the field of electronic communications and pbstavices as defined by Act
no.127/2005 Coll., on electronic communications #redamendment of related laws

Numbering Plan Numbering Plan for public telephoewvorks, stipulating binding rules for the
numbering of public telephone networks and servicesccess to electronic
communications services

ATX Codex recommendations for the operation otlidtextual Lines

Operator trading entity, within whose public commmation network Customers call
Audiotextual Lines

Partner/Aggregator an entity that, either throughoivn public communications network or otherwise,
shares in the operation of Audiotextual Lines,ibutot directly a Provider

Provider an entity that provides Customers withtents and voice-based Services via an
Audiotextual Line

Service content- and voice-based services geolviia Audiotextual Lines
Customer end-user calling on Audiotextual Lineaficonsumer of a Service
ZoEK Act n0.127/2005 Caoll., on electronic commuticas and the amendment of related

laws (law on electronic communications), as amended
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1.3 Types of Audiotextual Line
The ATX Codex is valid for Audiotextual Lines adfided in the following text.

1.3.1 Structure of numbers used for Audiotextual Lines
Audiotextual lines are generally provided on ningitdhumbers in the form®0X AB CD ZZ, - where:

X determines the nature of Service provided anchear a value from 0-9 in accordance with the NumpePlan

AB determines, in accordance with the Numbering Rtemprice of the Service for the Customer (iWé.T, should
the service in question be subject to VAT) per rtémr for one connection

CD Zz is stipulated when a number is allocated by thecBZrelecommunication Office

1.3.2 Audiotextual lines of an informational, content-based, specialist and entertainment nature

(non-lottery, non-erotic and non-voting Services)
Services of an informational, content-based, sfistiand entertainment nature (e.g. horoscopesthgeaentertainment
chat, specialist advice etc.), whose content isimatonflict with valid legal regulations of the & Republic, may be
provided on these lines.

1.3.3 Audiotextual lines of an erotic nature

Services of an erotic nature (see also paras. &35y whose content is not in conflict with thdiddegal code of the
Czech Republic, may be provided on links with tie dode 909.

1.3.4 Audiotextual lines of a gambling and lottery nature

Services of a lottery and gambling nature may lowiged on these lines when a Customer registergeleéahone, further
supplying a deposit for gambling or to enter adiott Services of this type are provided in accocganith the Lottery Act
in accordance with the Provider’s valid Gamblingd€pwhich must be approved in advance by the Minist Finance of
the Czech Republic. Services of a lottery naturestnibe provided exclusively in accordance with tppraved rules and
terms and conditions.

1.3.5 Audiotextual lines of a voting nature

Services may be provided on these lines wherebysioBer participates through voting in a pre-deficempetition or
survey. Length of call is set by the Providersitniot possible to use the Service for a longeropetian that stipulated by
the Provider, Partner/Aggregator or Operator. nekient that this voting service forms part oflavision programme, the
Provider is obliged to determine in advance whethisris a so-called sudden-impact service (sea. gaB).

1.3.6 Audiotextual lines with time charges

These are lines on which Services provided aregeltbto the Customer based on price per time-uhi.féllowing pricing
levels are availables, 8, 10, 11, 14, 16, 17, 18, 20, 23, 26, 30, 3442, 46, 50, 55, 60, 65, 70, 80, 90, 95 CZK/mitrices are
given incl. VAT, should the given service be subjiecVVAT. The end-price of a Service includes thieg of connection
and is determined in relation to length of calicermper time-unit, minimum charged length of caliahe time interval at
which the call is calculated.

Example:A call to the Audiotextual Line 906 30 1111 lastsinute and 20 seconds, with the minimum chargedth of
call being 60 seconds and a time interval of 6@sds for measuring the call. The final price fag Bervice provided is 60.
- CZK.

1.3.7 Audiotextual lines with a one-off charge

These are lines on which Services provided aregelaaio the customer on a one-off basis per ca#. fdllowing pricing
levels are availables, 8, 9, 10, 16, 20, 30, 40, 50, 55, 60, 70, 78,2m CZK.Prices are given incl. VAT, should the given
service be subject to VAT. The end-price of a Smrwncludes the price of connection.

Example:A call to the Audiotextual Line 908 30 1111 la®@sseconds. The final price for the Service prodiide30. -
CZK.
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2 SERVICES PROVIDED ON AUDIOTEXTUAL LINES AND
CUSTOMER PROTECTION

2.1 General Stipulations

The Provider is obliged to ensure that a Serviakitnfunctioning via Audiotextual Line are cleadgscribed in all media
so that Customers or potential Customers are irddrnin a corresponding and true manner, about #reic® being
offered. The Provider is obliged to give their amitdetails in relation to the type of media in gfien.

It is unacceptable to mislead the Customer or piale@ustomer through unclear language, ambigwgggeration or
failure to provide information. It is likewise unzaptable to provide required information illegibbg it through the use of
small, illegible print or a non-contrasting backgnal.

All Providers must ensure that a Service providadao Audiotextual Line conforms to the requiremestipulated by
generally binding legal regulations of the Czeclpit#ic and EU law, chiefly with regard to persodala protection and
consumer protection. The Provider may not providedjained through communication with a Customea third party
(advertising agency etc.) without a Customer’s iexptonsent.

2.2 Services Provided on Audiotextual Lines

When transmitting Services in the media, the Customust be clearly and unambiguously informed mrtlevant advert
of the final price of the Service, including valadded tax and further facts, as described below.

The Provider of a Service is obliged to retroadfivdemonstrate this to the Partner/Aggregator oth® Czech Trade
Inspection Authority during a check by this authgras defined in the relevant law.

When promoting information and services providedhmm via electronic means (i.e. in the form ofcepitext and visual
messages sent through a public electronic commiimisanetwork), the Provider is obliged to obseale conditions
stipulated by the “Act on Some Services in an Imfation Society and Amendments to Some Laws” no/2682 Coll., as
amended, and to chiefly have the consent, demdahgtaaquired in advance, of a physical person gall@ntity with this
form of promotion via electronic means.

2.2.1 Information on type of service according to time-period charged
When advertising a Service, Providers must claaflyym Customers whether it is:

- aclassic service, where there is no time-limiti length of call for a given service;
- aone-off service:
o with a fixed time-limit (e.g. 10-second call, temated by the Provider), or
o with a one-off tariff for a single connection.

2.2.2 Information of type of service according to price charged per unit

The price for use of a Service must be clearlyusiifed so that it is obvious how much it will ctisé Customer to utilise
the Service. The price is set according to thereatfithe Audiotextual Line, either as a price:

o for an appropriate time-period, where it is alwagsessary, with regard to Customer protection)do a
give the price of a Service per minute (eroticoinfational, etc.), or

o per call (e.g. voting)

2.2.3 Information on the price of a Service

The prices of services are always given by the iBemwas the final price from the point-of-view difet Customer, in CZK
incl. VAY, should the given service be subject t&d' N and if VAT applies, this must be clearly shown.the case of
services of a voting nature that are charged aouprib time-period, where maximum connection tiraefiked by the
Provider and is shorter than one minute, then togi@er is obliged to give the maximum price ofal in CZK incl. VAT
instead of the price in CZK for the relevant timeripd.

The Provider must ensure that all Customers usiSgraice provided by them are informed of the po€ea Service in a
manner that is clear and comprehensible, and, ualtleircumstances, independent of the means ofimggiinformation
about the service — and this prior to provisioswéh a Service.
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In the event that the Provider provides Servicesuoyn number other than an Audiotextual Line, thesytare, amongst
other things, obliged to also give the price inGAT, should the given service be subject to VAT tloé Service any time
they give the telephone number of the Audiotextuaé; this must be listed immediately after theagivtelephone number
of the Audiotextual Line. An example of this is givin point 2.2.5 — Other Voice-Based Advertisersent

2.2.4

Information on the Provider, helpdesk, complaints and access

Amongst other things, every Provider must ensusedh users of Services provided by them are m#fat, in a manner that
is clear and comprehensible, and, under all cirtantgs, independent of the means of gaining infoaemaabout the

service, of:

the Provider — full name and surname (of physiesspns) and company name (of legal entities) uwtigrh they

are listed in the commercial, trade or other regjsiusiness address or P.O. Box

and access to the Service.

the helpdesk for Customers, chiefly for the purposeequesting proper tax documents, resolutiooashplaints

The Provider is obliged to resolve customer quedesd claims without due delay so that the good narhehe
Partner/Aggregator and Operator is not damageduédts| for information and customer complaints asolved by the
Provider at a contact point given in communicatioth the customer.

In the event that an Audiotextual Line is not asdde to Customers on the network of any Operdtmm the Provider is
obliged to list in an advertisement which Operatetworks the Line is accessible in. In the eveat #n Audiotextual Line
is accessible from the networks of all Operatdrantthe provision of this information is not marutgt

2.2.5 Demonstrative listing of required information in relation to utilised media
Type of Media —| Required Information Example
Service
TV - Number of Audiotextual Line Got a problem? Call our customer centre on

- consultation

- Price in CZK/min. incl. VAT

- Full name and surname/trading company of Provi
- Contact details for Provider (address or P.O. Box
Information must be clearly legible and must remai
on screen for a period of 7 seconds.

10 00 00. Calls charged at T¥K/min. incl.
d&AT. Max. call length 30 minutes. Operate
by Audix Praha s.r.o., P.O. Box 1234, Praha

D06

[y oN

DO

materials, other

- Contact details for Provider (address or P.O. Box

TV - Number of Audiotextual Line To vote in the “Call us” contest, call 906 50
- voting - Price in CZK/min. incl. VAT or maximum length off 00. Max. price of call 10 CZK incl. VAT .
call Operated by Audix Praha s.r.o., P.O.Box 12

- Full name and surname/trading company of Provid&raha 1www.audix.cz

- Contact details for Provider (address or P.O. Box

Information must be clearly legible and must remain

on screen for a period of 7 seconds.
Radio -Number of Audiotextual Line Call 906 500 000. 5CZK incl. VAT per

- Price in CZK/min. incl. VAT minute. Operated by Audix Praha.

- Full name and surname/trading company
Other voice-| - Number of Audiotextual Line Call 900 10 00 00, calls charged at 10 CBK.
based - Price in CZK/min. incl. VAT VAT per minute, max. call length 30 minutes.
advertisements | - Full name and surname/trading company Operated by Audix Praha s.r.o., P.O.BOX 12

Praha 1

Internet, - Number of Audiotextual Line Got a problem? Call our customer centre on
Press, - Price in CZK/min. incl. VAT or maximum price of | 10 00 00. Calls charged at T¥K/min. incl.
Billboards, call VAT . Max. call length 30 minutes. Operated
Printed - Full name and surname/trading company of Providéry Audix Praha s.r.0., P.O.Box 1234, Praha 1.

D06

Due to Customer protection, the parts highlightedm bold must be included in the text of a message mccordance
with the table above.
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Where services of a lottery and erotic nature, el & other services carrying a legal requirenf@ntisers to be a
minimum 18 years old, are concerned, the followirfgrmation must be included in all types of mediger and above the
examples given abov&viust be 18 years or older”.

2.3 Services of an erotic nature

All Services containing eroticism must be propadynmunicated by the Providers in accordance wighvildid legal code
of the Czech Republic (for further details, see é&piix no. 1 of the ATX Codex).

Any communication (be it visual, voice-based oresttise) involving all ‘permitted’ categories of s&es (or products)
with erotic content must contain the warning tia tontent is intended only for persons older tttagears of age.

The Provider is fully responsible for proper nat#iion of these Services. The Provider also bezsgonsibility for any
damage and risks involved.

2.4  Services targeted towards youth

Children’s’ services are Services targeted towdh#dsunder-15 age group (“children”), e.g. ‘chat¢yservices. These
Services and all communication related them mayim@gtide any content that could harm children oythimg that could
be used/abused by a child with regard to their edeartd moral maturity, or that could be at oddshwiite valid legal code
of the Czech Republic.
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3 NUMBER ACTIVATION AND CANCELLATION

3.1

3.1.1

a)

b)

c)

d)

3.1.2

a)

b)

c)

Activation Process for Provider Number in Operator Network

The activation process for a newly-allocated Provider number is governed by the following
procedure:

The allocation of numbers for Audiotextual Lines gsverned by rules stipulated by the appropriatdest
administration body. The number is allocated onbtasis of an application by the Provider or Pafkggregator;

Following allocation of the number, the Providepkgs to the Operator for activation of the numimeguestion in
their network, and this either themselves or thiotnge Partner/Aggregator;

Every application for activation of a number alited for Audiotextual links must contain chiefly:
i. Trading company of the Provider
ii. Registered address of the Provider
ii. Copy of legal authorisation fro@iTU for use of number allocated
iv. Should number access be activated through a P&kgggegator, the application must also list thelitng
company and registered address of the Partner/4gtpeand consent of the Provider to activation
v. Contact details of the Provider for the purposesresfolving claims — chiefly the postal address
(Provider's registered address or P.O. Box) in @mech Republic and their telephone of electronic
helpdesk for Customers, chiefly for the purposeeqtiesting proper tax documents

Should the Provider request the activation of nuniliended to be used for special purposes (etter{d, then
the application for provision of a Service shoule dccompanied by the necessary permission fromelbgant
state administration body (e.qg. licence for therapien of lotteries on a given Audiotextual Linennioer);

An application for activation of a number must babmitted to an Operator via web interface —
www.premiumservices.cz a minimum 15 calendar days prior to the actoratate;

In the case of activation of an already-existingfftaand provided that the condition has beenilleld that the
Provider fulfils the above requirements, the Opmratill always activate the number for its cliemts later than
the £'or 158" day of the month, with the exception 6fJanuary. Should the day in question not be a wgréiy,
then the number can be activated on the next wgrday.

The activation process for a migrated number is governed by the following procedure:

It is possible to migrate the number of an Auditt@k Line only between Operators and Partners/Agggjmes
operating their own public communication networksccordance with the ZoEK.

Following migration, the same procedure is follovesdfor the activation process for a newly-allodatamber, as
per point 3.1.1., where the application is supplaied with information on the network from which thember is
to be migrated and also the appropriate procedustipulated in General Measures no. 10.

The receiving Operator further ensures via starisladdprocedure the updating of the relevant referesource for
information on migrated numbers. With respect te tbchnical and operational conditions for the mion of
services on Audiotextual Lines, it is necessargdbthe same date as the activation date for theated number
as the requested migration date, in accordancepaitit 3.1.1 e).
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3.1.3 Available Number Series

Se,;lign(bQ%rx) Type of Service Examples

900 Voice-based services with defined price — corsiakand | Legal, medical and other specialist advisory sewic
specialist

906 Voice-based services with defined price — ¢sitement Telephone competitions and games, lottery, lonely
Services, telephone competitions and games, Idresyts, | hearts, small ads, horoscopes, charged access to
small ads, horoscopes and similar Services websites and similar services

908 Voice-based services with defined price — difie-o Telephone competitions and games, lottery, charged
connection charge access to websites and similar services

909 Voice-based services with defined price — thilts Erotic chat and dating, charging for erotiatent

Should reserve space be released in the Numbelamgf® other services, then these rules are alsdirly for Services
provided in these series, unless stipulated otlserwi

3.2 Cancellation Process for Provider number on Operato I's network
The standard process for the cancellation of aiBeowmumber is governed by the following procedure:

a) The Provider requests that the Operator cancelsaciean Audiotextual Line number in the Operatgitgen
network. The Provider can contact the OperatorhenAudiotextual Line with a cancellation requeshei on its
own, or an application can be submitted for it Byamtner/Aggregator;

b) The Provider or Partner/Aggregator are obliged ltwags request cancellation if their authorisationuse an
allocated number or to run lotteries (if requirgdlégal regulations) ends, or if they cease tailfafnditions for
trading in electronic communications;

c) The Operator is obliged to cancel accessibilitytteé number of an Audiotextual Line within the déaell
stipulated by contract, but no later than 30 caerthys following submission of the request. Shaddessibility
have to be cancelled for any reason as given terléf), the Operator is to cancel accessibilityttaf number
without due delay once it has learned of this fact;

d) Should any number of an Audiotextual Line be cdedelor the service is temporarily out of ordegrttihe calling
Customer must be informed of such a situation,eeithrough a verbal message or a signal tone (@esy@ph
4.2). the Customer may not be charged for suchvécse
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4 OTHER

4.1 Operators’ reserved rights

The Operators and Partners/Aggregators associateBMS and ICTU may, at any time, alter this ATXdea, chiefly so
that it is in accordance with the valid legal cad¢he Czech Republic and other professional cadice

4.2 Informational messages

The Provider or Partner/Aggregator is authorisesetoa free, informational voice message, to bgeplgrior to connection
to an Audiotextual Line, drawing Customers’ attentito the price of the Service provided on the nemtalled. The
message must not be discriminatory, i.e. it mayheodifferent for different Operators, Providerspartners/Aggregators,
preferring one type of connection over another.

All messages are to be primarily in the Czech laiggu Versions are allowed in other languages ag &nthe Czech
version is always played first.

4.3 Sudden-impact activities

These are activities carried out by the ProvidePartners/Aggregators where there is good reas@upgpose that their
realisation will lead to increased, sudden-impaet of an Audiotextual Line within a limited timerjm, leading to greater
demands being placed on Operators’ telephone nk$wiban usual within a certain time-frame. Suchdemdimpact use of
Audiotextual Lines by Customers is considered tocuoavhen the number of calls to an AudiotextualeLaxceeds 10,000
calls per hour. This chiefly concerns use of Auelkbtial Lines for television contests and voting. &tbe Provider is
obliged to declare these activities to Operatordeass than 14 days prior to planned realisationavi@rm, attached as
Appendix no. 2 of this Codex.

4.4  Accordance with the valid legal code

All Providers and Partners/Aggregators must enthatServices offered and operated by them or tiwitractual partners
are provided in accordance with the valid legalecofithe Czech Republic, and chiefly with legalulatjons governing the
protection of intellectual property (regulationsvgming handling of published works, protected ¢éradrks, patents and
utility models), protection of personal data, pobien against dispatch of unsolicited commercialssages, consumer
protection and in the case of lotteries or otherilar games, also in accordance with the law oteti@s, the approved and
valid Gambling Code and, last but not least, ptatawmf youth (Services of an erotic nature).

In the event of of any kind of dispute, includingt@ntial ones, related to the breach of the valghl code or in the event
that any Operator learns of the suspicion of adirex the valid legal code while providing Servioga Audiotextual
Lines, then the provider or Partner/Aggregator niajyowing prior warning, suffer suspension of thessibility of using
these services on the Operator’s network.
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5 APPENDIX NO. 1 - DEFINITION OF BANNED SERVICES AN D
RULES FOR THE PROVISION OF EROTIC SERVICES

5.1 Recommendations for the provision of services

Providers of content are obliged to act in accotdawith instructions of operators and Partners/Aggtors associated
in APMS and ICTU. Should there be a breach on #m @f the Provider, Operators and Partners/Agdoegaassociated
in APMS and ICTU are authorised to initiate appraijgr steps towards a correction of the situatioraat in accordance
with valid contracts with providers, and this ircadance with the valid legal code of the CzechuRép.

5.2 Banned content of services

5.2.1 Conditions for running lotteries

The running of lotteries that is in violation ofettiaw or with an unapproved gambling code will lomsidered illegal
activity. The running of competitions with misleadiadvertising will also be considered illegal.

5.2.2 Services of a misleading and deceptive nature

It is not permitted to provide on Audiovisual Lingee following services, which are clearly intendedrtificially increase
turnover, whose content clearly does not corresportie price asked, or services designed to henjustified interests of
the customer. This chiefly, but in no way exclugfyeoncerns:

a) automatic dialler (calling shows signs of time pession, mathematical series etc.),

b) services redirecting the call to other numbers,

c) repeated messages, circular IVR,

d) silence,

e) clearly out-of-date/unnecessary messages,

f)  nonsensical content, sounds,

g) clearly artificial extension of length of connectiprior to gaining of the required information (suftuous IVR

sections etc.)

5.2.3 Banned erotic content

This field further contains everything that is ilation of generally binding legal regulations tbe Czech Republic or
good morals in a general sense. It chiefly conctivagollowing:
a) services suggesting the idea of sex with minoiss(tkan 18 years old), or with a person clearlggméng
themselves as one younger than 18 years,
b) sex with direct relatives or siblings (e.g. mothed son, brother and sister),
c) an offer to trade in people with the aim of sexaddtions,
d) services suggesting the idea of sexual relatiotts aviimals (i.e., for example, touching or othetuss activities
involving a human + animal combination),
e) torture and violence (carried out against the @fipersons depicted; this includes all forms ofssadsochistic
practice that could end in injury with serious aeasences to one’s health),
f) sadomasochistic (SM) practices will be assessadithally, although it can be generally assumed sheuld SM
be concerned with humiliation (i.e. sexual praditesolving binding), then this content will be idered illegal.
g) masturbation on human remains (and their desea)aind genocide (racially-motivated sexual or othe
humiliation of persons depicted),
h) depiction of human excretions in connection witkusdity (e.g. description of urine and stools, luac.),
i) associations with weapons, drugs, alcohol givamiteors, murder, rape, dealing in hostages anddurttiminal
offences connected with the sexual content offered
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6 APPENDIX NO. 2 - REGISTRATION FORM FOR A SUDDEN-
IMPACT EVENT

Registration Form for a Sudden-Impact Event on an

Audiotextual Line
A sudden-impact event must be registered 14 days in advance!!!

audiotex@o2.com

Operator contacts: premium@t-mobile.cz
premium@vodafone.cz
90X-operations@firma.volny.cz
audiotex@gtsce.com

Date of registration

Audiotextual Provider
(company)

Name and
surname Email Mobil/tel.

Contact - commercial

Contact - technical

Contact - during event

Date of event Voting from

Voting until

Access number of Audiotext I:l

Type of programme Live transmission - other

Name of programme/event

Name of media

Total estimated number of (all

calls networks) Max peak (#min)
Peak times

Total estimated number of (all

minutes networks)

Online communication

Prior communication

Further info on registered
event:
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